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March is national Developmental Disabilities 
Awareness Month and The Arc invites you to 
join us on March 29 in a grassroots initiative to 
help raise awareness about people with intel-
lectual and developmental disabilities (I/DD). 

What should you do? Simply make plans 
to go out somewhere in public on Saturday, 
March 29. That’s all. Just plan a day out and 
about with friends and family or by yourself 
enjoying the things you like to do. And, in the 
process help raise awareness and generate 
some conversation about people with intel-
lectual and developmental disabilities during 
Developmental Disabilities Awareness Month. 
This one-day movement will serve to har-
ness our collective power to gain allies, foster 
understanding, dispel myths and encourage 
people without disabilities to recognize that 
we’re not so different after all. 

This March 29, let’s all go out and start 
breaking down those social barriers once and 
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March 29: A Day for Awareness 
The Arc Plans for a National Day Out Event for 
Developmental Disabilities Awareness Month 

for all. This is your chance to personally help 
raise awareness about people with I/DD just by 
being yourself and participating in the things 
you enjoy alongside others in your community 
without disabilities. If you are a person with I/
DD, make plans to hit the movies, the park, 
your local shopping center or restaurant for a 
day out and maybe spark some conversation 
in the process. Or, if you are a friend or family 
member of a person with I/DD, make plans to 
enjoy a fun activity together in public and take 
the opportunity to show others that we’re all 
not so different after all. 

Also, be sure to spread the word using the 
hashtag #DDAware on social media during 
the month of March. Follow The Arc online at 
www.facebook.com/thearcus or www.twitter.
com/thearcus and be sure to show us what 
you end up doing on March 29 by sharing 
your photos using the hashtag #DDAware. 
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Message from the President - Jessica Straghan
Dear Friends, 

The countdown has started 
for spring to finally arrive; I think 
it is safe to say that the majority 
of us are finally looking forward 
to sunshine and warmth in our 
near future!  With that in mind, 
it is also a great time for all of 
us to get out and connect with 
our community.  In the next 
few months we have a variety of 

activities and events to look forward to.
Did you know that March is national Developmental Dis-

abilities Awareness month? Please join The Arc and myself by 
informing our friends, family, and colleagues about all the 
important programs and services available to individuals with 
disabilities and their families.  The Arc strives to build more 
welcoming communities through education and outreach. We 
hope you will join us this month as we celebrate all the lives of 
people with an intellectual or developmental disability within 
our community and nation.  You can also join us on Friday, 
May 2, 2014 at The Arc for our annual Legislative Breakfast 

where members and supporters of The Arc come together with 
legislators to dialogue about current issues affecting the dis-
ability community.  

In June, grab your sneakers and walk or run and be a part of 
The Arc’s Achievement Walk, 5k Run and Fun Day being held 
on Sunday, June 8, 2014 at the West Goshen Community Park.  
Being a running enthusiast myself, I’m excited to announce 
that this fun event will now include a 5k run, beginning at The 
Arc and looping around the surrounding area.  This is a great 
way to show your support for The Arc along with testing your 
fitness! 

I look forward to all these upcoming and exciting activi-
ties and hope to see you there!  Keep thinking warm sunny 
thoughts, it will be here sooner then we know it!  

           
    Sincerely,

    Jessica Straghan   

    President

Project Linus Brings Warmth to The Arc
Over a hundred beauti-

ful handmade blankets were 
generously donated from Proj-
ect Linus Chester/ Delaware 
County Chapter and shared 
with The Arc’s First Step 
classroom and In–home pro-
gram children.  Established in 
1995, Project Linus’s mission 
is twofold: to provide love, a 
sense of security, warmth and 
comfort to children who are 
seriously ill, traumatized, or 
otherwise in need through the 
gifts of new, handmade blan-
kets and afghans lovingly cre-

ated by volunteer “blanketeers”. Its mission is also to provide a 
rewarding and fun service opportunity for interested individu-
als and groups in local communities, to use their talents and 
abilities, and to share them with children in the most reward-
ing way. “Blanketeers” are the people who make the blankets 
distributed locally to children anywhere that a child may be in 
a need of a big, warm hug.  

Project Linus is continuously spreading blanket hugs na-
tionwide, including our community. A First Step student’s 
mother whose son received a blanket from Project Linus was 
so grateful to receive a second blanket. “The first blanket we 
received was when my son was extremely sick as a baby.  We 
were down and out when the blanket arrived and getting the 
blanket meant so much to me.  It somehow brought hope and 
comfort.  We put the blanket on his crib in the hospital and it 
made the hospital room feel more like home. It brings tears to 
my eyes just thinking about it. It has been nearly five years and 

I have kept the blanket. Some-
how when the next blanket 
arrived today, it was just as spe-
cial. Seeing the Batman blanket 
reminded me of just how far 
he has come.  He loves Batman 
and is going to be so happy to 
snuggle up with it.”

The Arc of Chester County is 
grateful to have received these 
wonderful blankets and to 
share the blanket hugs with the 
children in the First Step pro-
gram.  Project Linus’ contribu-
tion makes our work possible. 

Pictured from left to right: Anne Bernstein Director of First Step Early 
Intervention In-Home Program, Peggy Kane, Project Linus Chapter Co-
ordinator Chester/Delaware County, PA; Suzi Magee, Director of First 
Step Early Intervention Classroom Program, and Jeanne Meikrantz, 
Executive Director.



Achieve with us - Jacob’s Story
Jacob was a healthy, happy little baby boy who appeared 

to be developing at a normal rate until he reached the age 
of fourteen months.  His parents, Evelyn and Richie, began 
noticing that Jacob was no longer progressing and learning 
new skills. Jacob almost seemed to appear as regressing in his 
developmental skills. His friendly waving and bubbling smile 
abruptly stopped; he became frustrated easily, resulting in 
increased meltdowns.  He was barely sleeping at night and just 
sitting in a car seat or in a shopping cart became a nightmare 
to deal with.  Jacob’s parents quickly became concerned as 
Evelyn thought of her nephew, a few years older than Jacob 
and his learning disabilities. She noticed similarities between 
the two boys and decided to reach out to an early intervention 
program to have Jacob assessed.

After his assessment, they were told that Jacob was quite sig-
nificantly delayed in all areas of development.  At 18 months, 
Jacob was diagnosed with autism.  He was referred to a Child-
hood Autism Team CHeck (CATCH) whose job is to collectively 
provide recommendations for early intervention services from 
a medical, educational, and behavioral perspective. Their 
recommendation for Jacob was to attend 45 hours a week of 
numerous types of a therapy. This approach presented chal-
lenges for Jacob’s family who owned and operated a restaurant 
in Kennett Square. Since Jacob required so many hours of 
therapy, they decided it was best to close their doors; Evelyn’s 
full time job was now taking Jacob to all of his recommended 
therapies. 

Jacob’s home teacher during this time was Kathy Fox, The 
Arc’s Autism Services Specialist. Kathy attended Jacob’s CATCH 
evaluation to provide support to his parents during the as-
sessment. She recommended that Jacob should attend The 
Arc’s ABBLE (Autism…Building the Basics through Learning 
Experience) program. After just a few months in the program, 
Jacob was responding to everything he was being taught and 
most importantly, he was ready to want to learn. “Jacob made 
incredible progress every single day in the classroom, the 
teachers would tell us.” said Jacob’s mother.  “We struggled to 
believe it and wanted to see it with our own eyes.” she added. 
Jacob’s parents arranged to shadow him for the day and wit-
nessed themselves the huge strides he was making.

That day was Richie and Evelyn’s turning point. Jacob’s par-
ents decided to never limit him, ensuring expectations were 
always set. They continued to raise their expectations of Jacob 
on what he could do and he constantly met them every time. 
They changed their approach from depending on outside re-
sources and therapies, to developing and implementing more 
individualized strategies with The Arc’s support to ensure Jacob 
was reaching his ultimate potential through their own efforts. 
They learned how to communicate with Jacob in a unique way 
and understand his needs. 

Jacob was in the ABBLE program from 18 months until age 
three. His family learned through the program what was 
effective for him and the techniques the teachers used. The 
same tactics and strategies used in the classroom were also 
practiced at home. Jacob began to notice the people around 
him, eventually realizing for himself that he can interact with 
others. Communication was Jacob’s biggest hurdle. Through 
the ABBLE program, Jacob learned to talk through a tool that 
uses pictures to teach children with autism to communicate. 
Through this method of communication, Jacob’s whole world 

seemed to have 
opened up.  His 
frustrations which 
led to meltdowns 
dramatically 
decreased.  By the 
age of four, Jacob 
began speaking.  
Once one word 
came, many more 
quickly followed 
close behind. Jacob 
graduated from AB-
BLE and moved on 
to a special educa-
tion preschool until 
he was five years 
old.  From there he 
was able to transi-
tion into a kinder-
garten class in his 
local school district 
with the help from 
a Therapeutic Staff 
Supporter (T.S.S.).  His parents were nervous and scared he 
would fall behind in a typical school setting, but Jacob quickly 
proved them wrong once again.  With the help from a T.S.S., 
he soared through the class.  In first grade, he spent only two 
hours with his T.S.S. and after that he was learning on his own. 
During his last four months of first grade, his T.S.S. approached 
Richie and Evelyn and told them that Jacob no longer needed 
her help.  They were skeptical at first, but were convinced once 
they saw Jacob’s scores from state testing. His reading was 
above grade level and in math he was exceptionally excelling, 
along with all of his other subjects.  

Today, Jacob is 8 years old and attending second grade in his 
local elementary school. In January, with the guidance from 
Jacob’s T.S.S. and his parents, he was released of all behavioral 
health services.  He requires very little assistance and is testing 
above average in state testing. For the past two years he has 
been participating in the Boy Scouts and is currently a Wolf 
Scout. “It is amazing to watch him and see him be like all the 
other boys, running around, talking and laughing and just be-
ing able to do typical things” says Evelyn.    

Jacob still struggles with obstacles in his life, but Evelyn 
describes them as being, “…weeds, resistible weeds. I am his 
gardener and it is my job to help him through the weeds.  
Sometimes the weeds are Jacob not knowing how to relate to 
others, which creates anxiety for him, but we are always able to 
approach these weeds and take care of them.  The weeds are 
constantly changing, sometimes they are easy like dandelions, 
other times they are more difficult like thorns, but the way you 
dig them out is always the same.”  Richie and Evelyn are both 
extremely involved in Jacob’s life and committed to ensuring 
Jacob reaches his full potential in life. They refuse to allow a 
disability to stop him in any way.  Because of their amazing and 
unique teamwork together in raising Jacob, a beautiful, intelli-
gent little boy has overcome a major obstacle in his life and will 
continue to advance in all areas because of the support and 
love that he has behind him.



Invest in The Arc
All gifts are important to The Arc of Chester County, regard-
less of their size or method.

Be part of our 2014 Achieve with us Campaign, which runs 
through June 30, 2014.  Gifts of $25 or more entitles you to an Arc 
Membership.

What’s the quickest, easiest way to donate?  Simply go to www.
arcofchestercounty.org and click on the orange Donate button.  
Fill out the information required and that’s all it takes!

Have you asked your employer for a matching gift?  We can help 
with the paperwork.  You can also ask the human resources 
department at your company for instructions or a form.  This is a 
great way to leverage your gift.

Thanks to a partnership with Goodsearch.com, The Arc can 
benefit every time you search online.  Simply select “The Arc of 
Chester County” as your charity of choice.  You can also generate 
funds for The Arc by stopping at GoodShop.com before shopping 
at your favorite online retailers.

Clip those box tops from your favorite General Mills products.  
The First Step classroom program participates in Box Tops for 
Education.  Simply drop off your box tops next time you’re at The 
Arc.  Each top is worth 10 cents, which adds up.

Clear space in your driveway by donating your car.  Call 
1-877-ARC-CARO or visit www.thearc.org to get started.

Remember The  Arc of Chester County in your will.  We can help 
with the details.  Are we already in your will?  Please let us know.

To learn more about how to invest in The Arc of Chester County, 
please contact Catherine Binz, Director of Development, at 610-
696-8090, ext. 202 or cbinz@arcofchestercounty.org.  

Covenant Presbyterian Church’s Sunday School program, lo-
cated in Malvern, PA learned all about individuals with disabili-

continued on page 5

Generous Community 
Supporters

The Arc is so grateful for the continued generous support 
from many individuals and organizations in the community 
this past holiday season. The Arc of Chester County has numer-
ous partners, individuals and families who support our mis-
sion and help us to provide individuals with disabilities and 
their families the services and programs they need. If it was 
not for these individuals, corporations, and the overwhelming 
outpouring of community support, The Arc would not be able 
to do what we do. Together, they brought an abundance of 
holiday cheer to every child, adult and family touched by these 
thoughtful gifts and donations. For this we are beyond thank-
ful.  

Joyce Ryan, a First Step Program teacher, and her family, the 
Smedley’s, donated two Apple 32GB iPads with care plans, 
protective cases and speakers for the First Step Program. The 
iPads are used with a variety of assistive technology applica-
tions as a way for children with autism and other disabilities to 
learn to communicate with their teachers, families and caregiv-
ers. The gifts were made in loving memory of Joyce’s brother 
Wayne Smedley and her mother, Clara Smedley.     

Erin Clemens, a volunteer for The Arc’s ABBLE program 
for two-year-olds with Autism, donated all of her proceeds 
from this past year from selling her unique handmade autism 
Awareness Duct Tape bracelets. The funds donated were made 
available for ABBLE Program scholarships. 

Board Member, Jessica Cicali, facilitated a holiday gift drive 
through her employer, Axalta, Inc., and her friends, family and 
co-workers to make the holidays cheerful for adults with dis-
abilities served by The Arc’s Community Habilitation Program.  
Jessica fulfilled wish lists for eight individuals with items such 
as their favorite sports team merchandise and restaurant gift 
cards, clothing, home goods, and much needed items. A holi-
day sack for each individual was presented to each recipient to 
enjoy on Christmas day. 

The Greater West Chester Chamber of Commerce (GWCC) 
designated The Arc as the recipient of their annual toy drive. 
Sponsored by WSFS Bank, donation boxes were available for 
toys to be dropped off in numerous bank branches around 
Chester County as well as areas marked throughout the Mars 
Drinks West Chester Christmas Parade held annually in West 
Chester. Toys were also collected by the Rogers and Fox fami-
lies, Penn Oaks Golf Club and LPL Financial, each long-time 
supporters of The Arc. These families and their businesses hold 
a toy drive annually to benefit children and families served by 
The Arc. In lieu of an Arc staff gift exchange, Arc staff adopted 
several individuals and families and collected gifts and much 
needed items for the holidays. The Arc was so grateful to be 
able to distribute these gifts to nearly 50 families with disabili-
ties in our community. 

Disability Awareness 
Puppets go to Sunday 
School

ties and The Arc through 
The Arc’s Count Me In 
Puppet Show®, a dis-
ability awareness puppet 
for children. The pup-
pet show was created 
to be presented to local 
schools and community 
groups to educate and 
bring awareness to chil-
dren about people with 
disabilities. The Church’s 
Sunday School program decided to learn the puppet show 
and present it as a part of their program’s outreach component 
that dedicates time to learn about their neighbors, promote di-
versity awareness, and offer their support in a variety of ways. 

This past November, children ages 3 to 11 participating in 
the Sunday School program, first gathered together to learn 
about individuals with disabilities and The Arc. Ambassadors 
for The Arc, Kathy Potts and her son Tom, helped the children 
understand that people with disabilities are just like them. 
Kathy then worked with the fifth grade class to learn the pup-
pet show scripts and practiced with the puppets. Once the 

children felt comfortable 
and confident in put-
ting on the show, they 
presented the unique 
puppet shows to the 
younger Sunday School 
children.   

The older children 
presented two pro-



A huge thank you to Kera McHale, The Arc’s Certified Oc-
cupational Therapy Assistant (COTA) for the First Step Program, 
for all of her efforts and hard work to ensure another successful 
event. The Arc’s second annual Holiday Shopping Extravaganza 
raised over $4,000 for the First Step Program!  Kera recruited 
popular vendors such as Thirty-One Bags, Silpada Jewelry, 
Scentsy Candles, Premier Jewelry, Mary Kay, Pampered Chef, 
Tastefully Simple, and Usborne Books to sell their goods and 
generously donate a majority of their proceeds back to The 
Arc’s First Step Program. Adorable holiday ornaments and cards 
hand-made by the First Step students, beautiful hand-knitted 
scarves and hats, and delicious baked goods made by the 7th 
grade Saint Agnes class were available to purchase.  It was a 
wonderful opportunity for those who attended to get a jump 
on their holiday shopping and enjoy a fun afternoon, while 
raising funds for a worthwhile cause.  Every year this event has 
become more successful, which guarantees it will be repeated 
next year. Stay tuned for more details about this event in fall 
2014!

Dear Friends, 
I would like to take the opportunity to highlight two devoted 

employees who just recently retired and moved on from The 
Arc of Chester County this past year.  Margo Warren, a dedicat-
ed employee and representative for The Arc the past 39 years, 
retired in December.  Through her role as a support teacher 
for the Early Intervention classroom program, Margo touched 
the lives of so many children. Over the many years that Margo 
worked here, one thing that never changed was the love she 
had for every child and the love they gave back to her every 
day she was in the classroom.  Margo’s nurturing spirit and 
encouraging ways helped her to connect with the hundreds of 
children who received our preschool services over the years. 

Elizabeth Yeager recently relocated this past November to 
Virginia after working for The Arc for the past 14 years as a 
classroom teacher. Although Elizabeth touched the lives of all 
the children she taught, her main focus was supporting chil-

From the Executive 
Director Jeanne Meikrantz

dren with autism.  She always had a smile on her face and was 
willing to lend a helping hand.  During her time here, Eliza-
beth took her students on various community outings, where 
they were able to enjoy and experience activities that can be 
challenging to a child with a disability.  She also touched and 
worked with countless families of The Arc by going on home 
visits, talking about their concerns, supporting and advising 
them on strategies for their children’s development.  

Margo and Elizabeth will be deeply missed and fondly 
remembered for their indomitable spirit, warm hearts, and 
unwavering commitment to enhancing the quality of life for 
people with disabilities and their families. It is with staff mem-
bers like Margo and Elizabeth and the many dedicated and car-
ing staff here at The Arc that we continue to see the incredible 
achievements of those we serve everyday. 

    
    Sincerely, 

    
    Jeanne Meikrantz

Annual Holiday Shopping Extravaganza is 
a Success

Annual Report Corrections
When publishing our Annual Report, we make every attempt 
to be accurate and complete.  Unfortunately, our 2012-2013 
report contained the following errors:

•  Mr. and Mrs. David Bucher was spelled incorrectly. The 
correct spelling is Bucher, not Butcher.

•  Ms. Lauren Mizic was spelled incorrectly.  The correct 
spelling is Laura, not Lauren.  

•  Financial Review for the Fiscal Year Ending June 30, 2013 
statement for the Transportation and the General Administra-
tion “Fundraising” line items are listed on the incorrect line. 
These line items should be listed on the “Income” line.

We apologize for these errors.  A corrected  PDF version of the 
2012-2013 Annual Report has been posted on our website, 
www. arcofchestercounty.org.

Disability Awareness Puppets Come to Sunday School, continued from page 4

Maria McHale displays her beautifully knitted items at the Holiday 
Shopping Extravaganza

grams, one about a boy with Down syndrome and another 
about a girl with Cerebral Palsy.  The puppet show was well 
received by the younger children.  Facts were received, ques-
tions were answered, and understanding which turned into 
compassion was the result from the children. They eagerly 
wanted to know how they could make a difference by help-
ing The Arc. The children gathered their pennies, nickels and 
dimes to contribute to purchasing arts and craft supplies to 
donate to The Arc’s First Step Preschool Program.  
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5K Run New to this year’s Arc Achievement 
Walk and Fun Day 2014

Grab your sneakers and come join us for The Arc’s Annual Arc Achievement Walk, 5K Run and Fun Day 
being held on Sunday, June 8, 2014 at the West Goshen Community Park.  This year we are pleased to an-
nounce the addition of a 5K run to this fun-filled day of events. Test your fitness on an easy and enjoyable 
course starting at The Arc of Chester County on Lawrence Drive to North Five Points Road through Airport 
Road and back. The Arc has partnered with The Chester County Running Store for a great running experi-
ence, including official chip timing and exciting awards for the top overall runners and top runners in each 
age category. Get there early for the warm up session set to your favorite running tunes. Water stations 
and nutritious snacks will be provided to refuel along the way and at the finish line. 

Not a runner? Enjoy a fun walk with your family and friends and complete a lap (or more) around the 
West Goshen Community Park’s walking trail directly across from The Arc.  This is a leisurely, accessible walk, so strollers, wheelchairs, bikes, 
wagons and friendly pets are all welcome! After the run and walk enjoy a delicious picnic lunch, a live beach band, arts and crafts, games and 
activities, bingo, face painting, moon bounces and more! Explore the West Goshen Fire Company trucks and emergency vehicles, and indulge 
in a refreshing snow cone and a Philly soft pretzel!  Bring the kids and enjoy a fun family day. 

Whether you run, walk or come to enjoy the Fun Day activities, your support benefits The Arc of Chester County. Your participation helps 
support services for individuals with disabilities and their families. You can help us provide children and adults with disabilities the services they 
need to live independently as possible. 

Would your company like to support The Arc through this event?  Sponsorship levels range from $5,000 to $250 and include prominent 
name recognition before and during the event along with free tickets to the event.

For more information or to register, visit our website at http://www.arcofchestercounty.org or contact Amanda Allan at 610-696-8090. We’re 
looking forward to seeing you all there!       

The Arc of Chester County is a 501(c)(3) non-profit organization - donations to which are tax deductible to the fullest extent permitted by law. The official registration and financial information of The Arc of Chester 
County may be obtained from the Pennsylvania Department of State by calling toll free within Pennsylvania 1-800-732-0999. Registration does not imply endorsement.
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